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Registration

VISA

Visa Airport Companion

o=

Cardholder

downloads app from
Google Play Store of
App Store for iPhone

VISA

ol & &

Enjoy a unique and seamless
airport experience

Visa Airport Companion Program offers
comprehensive solutions for all your
airport needs. Discover our range of

products to find the perfect airport
solution tailored to your preferences.

See Terms & Conditions

Cardholder selects
Sign Up

VISA

Just so you know...

During registration you will be
asked to enter your card details.

How to screens are displayed with information on registration.

VISA

Why are they needed?

Card details will be used to make the
following automated checks

Check with Visa that your card can
be used with this membership

A =@

Check with the bank that the
card is active and valid

through all screens or skip to start registration.

S\ Visa Airport
Companion

VISA
Will | be charged?

No, payments will only ever be made
if you choose to make a purchase.

Cardholder can click
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VISA & 10f4

Card Details

To check your elibility for membership,
please enter or scan your card details.

Name on Visa card*

cosssens aa\

Visa card number*

essssssesssssses @‘

Expiry date* o (=

.

see @‘

Country of issuance*

Countr,

‘ Q sele

+ DragonPass may use this information to
verify your eligibility to receive benefits
under this Program and may share your
information with Visa, your card issuing
bank and relevant service providers for the
purposes of managing this Program.

+ Your Visa card will be automatically saved
under your profile for future Program
related purchases. You won't be charged
without your permission.

Existing User? Log In

Select country X

Country of card issuance
Please select the country your Visa card was issued

in

Q Search Country

B Afghanistan
@ Albania
B Angola
Argentina
8 Bahrain
M Belarus
k| Bosnia & Hersegovina
= Bouvet Island
Brazil

¥ Burkina Faso

v

Z4 Burundi

VISA B 10f4

®

Card Details
To check your elibility for membership,
please enter or scan your card details.

Name on Visa card*

ecccccee &

Visa card number*

eeecccccccccccce &R

Expiry date* cw* (=

XX & Xy &

Country of issuance*

Q Albania

+ DragonPass may use this information to
verify your eligibility to receive benefits
under this Program and may share your
information with Visa, your card issuing
bank and relevant service providers for the
purposes of managing this Program.

* Your Visa card will be automatically saved
under your profile for future Program
related purchases. You won't be charged
without your permission.

Existing User? Log In

&

Please wait whilst we
validate your Visa card

¢

20:12

Wl T B
X

VISA

Payment Authentication

We just sent a SMS with secure code to your registered

mobile number.

RESEND CODE

Need some help? | learn more about authentication

VCES check is completed to check eligibility followed If enabled by issuer, 3DS
by SO auth active card check. verification will be prompted.

Cardholder enters their Visa card details and selects
country of issuance.
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VISA 3ofa

VISA ) 30f4

941 il 7 W @
< VISA f 20f4 . . i i i i
Verify mobile Verify mobile Verify mobile
) @ Thanks for checking. Please enter the 6-digit Thanks for checking. Please enter the 6-digit Thanks for checking. Please enter the &-digit
Your details code sent to +914 B¥¥**9045 code sent to +914 8****9045 code sent to +914 8*¥**9045

First name (as shown on passport)* P, N

| ) slallelfela) ) s le)fe) (e e[

oLy el W B Ul Ul Ul B W Sl S Ul B S N i B Cardholder must
Last name (as shown on passport)* C D t ' -
) orrect Details? i i i
Mohammed ® No code? Resend No code? Resend No code? Resend Verlfy elther mOblle

We use these details for password Q q
Mobilex recovery and security. Are they correct? or email duri ng

WTa@ | seresnses  im | registration with a

emai +9714 8765 9045 one time password.
mmalik@hotmail.com | mmalik@hotmail.com
Ask me later > Ask me later > Ask me later > If cardholder skips
« By entering in my infermation above . .
e s i ey el o
my persculcatn it Vs, my cad [ send code to email [ send code to email [ send code to email prompted to verify
= No, edit details mobile or email on

« See DragonPass Privacy Policy and .
s R e : their subsequent
information on how your data is used. | ol T » 9:4 T .
R e S e e login.

‘Conditions, which includes
Dragonpass’ Terms of Service and
Terms of Use.

VISA ) 30f4 VISA f 30f4

« | am over 21yrs of age

Please select (optional):

©) ® ©)

Verify email Verify email Verify email

Thanks for checking. Please enter the 6-digit Thanks for checking. Please enter the 6-digit Thanks for checking. Please enter the 6-digit
code sent to mmalik@hotmail.com code sent to mmalik@hotmail.com code sent to mmalik@hotmail.com

HEnnn. RIGINEIEIE sl 2] 7)]e]

No code? Resend No code? Resend No code? Resend

[ ] Allow the use of third-party tools
) to gather insights and enhance
your experience with our services.

[ By checking this box, you agree to

Visa processing your personal
information, including overseas
transfers, to receive marketing
communications from Visa. You
can unsubscribe at any time. For
more information, please review
Visa's Global Privacy Notice.

Cardholder enters their Cardholder to confirm their contact details
personal details and agree are correct. Details will be used for multi (0 send code to mbile 0 send code to mobile 0 send code to mabile
to terms. factor authentication.

Ask me later > Ask me later > Ask me later >
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Registration

VISA

Hello Henry

Preferences
Verify your email address
Biometrics & Offline 4/4 How i werks
Create Password The following functions will use biometrics i | D | S | S—|
Almost there, please create a —
password to use for your login. &
Login
¢ Use biometrics to log in to the app 0 Welcome to your new app
Password*
Offline Access
SiS:0.0.9/0:0/8:0:0.0.0 @ Enable Blometr'c ID and Allow access your membership code,
Password Saved Offline Access even with no internet connection

Set up biometrics for quick login and to
ensure access to your membership without
the need for wifi.

v/ Min of 8 characters
v/ At least 1 lower case

v/ At least 1 upper case
v/ Atleast 1 number
v/ At least 1 special character

Ahlan First Class Lounge Marhaba Loun

Confirm password*

eeccccccccce \/@

“ —

Skip for now

My favorites

Cardholder has the option to enable biometric for login and offline access.
Offline access will allow cardholder to use their membership to access Your Visa card
lounge without internet connection.
]

Cardholder will be asked to create a password.

Cardholder has successfully registered and will be able to view their
ontitlementec and 1ice their heneafit immediately
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S\ Visa Airport

Companion

Finding and Accessing a lounge

VISA

Hello Mohammed

8/8 ot

Welcome to your new app

Explore lounges

My favourites

Your Visa card

VISA

Enable geo-location?

Allow
Only while using the app

Never

Seems like you are near
Dubai International Airport,
do you want to update your

current location?

Cancel

Explore

Dubai International Airport (DBX) X

Membership benefits

= r’- » Marhaba Lounge
la ‘-*/ (Concourse D)
S Terminal 1 + International

Departure

Ahlan Business Class
Lounge (Concourse D)

Terminal 1 + International

sleep 'n fly Sleep Lounge
& Showers (Concourse D)
{ Terminal 1 + International

Departur

Ahlan First Class Lounge

Terminal 1 + International

Marhaba Lounge
Terminal 2 « International

Departure

Plaza Premium Lounge
(Concourse A)
Terminal 3 ¢ International

Arrival & Departure

Marhaba Lounge
(Concourse D)

Q 3l 1, Inte )l Departu
Dubai Inter rp
0 ja
Walk-in
1 x Entitlement per person
@ Fair use policy applies. See Terms &
Conditions for specifics
Amenities (12) v
o
=0T o Y — - M
Directions
Airside - After passport control and security check
the lounge is located across f Jate
Description

Membership

® Active membership

£ sank NaME
Visa Infinite

wxsn 2507

DRAGONPASS B

8/8 How it works

How entitlements work

Entitlement transactions

Membership & Card details
wsa Visa Infinite Card
+42+ 2507
Basis Bank
P

[0000 0000 0000 0000]

01Jan 2025

When an airport has been selected a list of all lounges will appear.  To access a lounge cardholder
Click to view further details of a lounge such as directions, opening must present the digital
hours and amenities. To access cardholder selects Walk-in. membership/QR code.

To find a lounge, cardholder  Cardholder has the option to enable geo-location. This will
selects Explore from the suggest the nearest airport when using the app.
homepage.
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Adding a second eligible Visa card

« Membership

Add and manage your memberships

® Active membership

e BANK NAME
Visa Infinite

ok kok 2597

a3 Visa Airport
7~ Companion

DRAGONPASS [

0000 0000 0000 0000

Cardholder name Entitlen frest

Mohammed Malik 01 Jan 2025

Available entitlements

8/8 How it works >

Cardholders can have multiple
memberships if they have ore
than one eligible Visa card. One
membership is created per
eligible Visa card. Cardholders
click +Add to register another
card.

&

Please wait whilst we
validate your Visa card

Card Details
To check your elibility for membership,
please enter or scan your card details.

Name on Visa card*

cesesccee @\

Visa card Number*

csecsssseesssses @‘

Expiry Date* v (g

e x e y

Country of issuance

‘ Q) Albania ‘

+ DragonPass may use this information to
verify your eligibility to receive benefits
under this Program and may share your
information with Visa, your card issuing
bank and relevant service providers for the
purposes of managing this Program

+ Your Visa card will be automatically saved
under your profile for future Program
related purchases. You won't be charged
without your permission.

S\ Visa Airport
Companion

Membership
20112 il B ‘

® Active membership

X B BANKNAME2

VISA

*ete 6689 = Switch

@ Congratulations
our membershiy

Payment Authentication

We just sent a SMS with secure code to your registered
mobile number.

2222 2222 2222 2222

ned Malik

[ )

RESEND CODE

Entitlement transactions

Need some help? | learn more about authentication

How entitlements work

Membership & Card details

wsa Visa Platinum Card
+2+ 6689

Basis Bank
[0000 0000 0000 0000]

01 Jan 2025

5 Switch membership

Cardholders enter their Visa card details and the Visa card will go through an eligibility check, S0 auth and 3DS.
After successful registration, cardholder will have see the benefits linked to their new membership.
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" Visa Airport
= Companion

Updating replacement Visa card

Cardholders will be
notified in app if the
status of the
membership
changes e.g due to
expired card or
eligibility change.

In app messages will
inform the
cardholder they will
need to update their
Visa card to
continue using their
benefit.

Once the cardholder
clicks the red in app
notification, they
will be asked to
update their Visa
card. Once
completed their
membership will
once again become
active.

Membership

Ad d manage your members|

Suspended

BANK NAME
Visa Infinite

**** D507

/A Your Visa card has expired >
Your account has been suspended. Please
update your Visa card details to ensure
continued access to all benefits.

Visa Airport

Companion DRAGONPASS [

No Access

A er T
Aohammed

Available entitlements

0/8 How it works >

[X] [free] cardholder and guest visits per year

Membership guide
Discover how to utilise your
membership and fully enjoy
your benefits

Entitlement transactions

No transactions ta show yet. They'll
annear here once voul redeem

A3

< Update Visa card

New Visa card?

Your registered Visa card against your Visa Airport
Companion membership must be active (not
expired or cancelled). Update your Visa card to
continue using your Visa Airport Companion
membership and benefits.

(@ Important Note

Replacing your Visa card will permanently
remove your saved Visa card so please
be certain this is the correct Visa card you
want to replace

Visa card Number

4488 9999 7777 8888

Expiry Date cwv
10/26 388 =

Country of issuance

Q Select Country

By entering in your information above and
checking this box, you consent to the
following:1. Dragonpass may use this

information to verify your eligibility to receive

benefits under this Program and may share

your information with Visa, your card issuing

bank and relevant service providers for the
purposes of managing this Program.2. Your
Visa card will be automatically saved under
your profile for future Program related
purchases. You won't be charged without
your permission.

See for more information
on how your data is used.

20:12 Wl T E
X

o) VISA

IR LR ENR TSRl Payment Authentication

validate your Visa card WS just sent a SMS with secure code to your registered
mobile number.

RESEND CODE

Need some help? | learn more about authentication

Successful Visa card Update

Your Visa Airport Companion membership ending
with XX4 is now linked to your Visa card ending
with X004

Please note that your benefits and past order
records have been transferred to your newly linked
Visa card. Going forward, this Visa card will be used

for payment.
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